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Introduction

This guide will help you get started with Coherus 
BioSciences™ medications. It will provide you information on:

• How your insurance company will cover these medications

• How you will obtain these medications for your treatment

• How Coherus COMPLETE™ can help you with financial assistance

Coverage

Access 
Support

Obtaining
Medication

About Coherus COMPLETE™
Coherus COMPLETE™ provides patient support services and programs 
designed to remove access hurdles for Coherus BioSciences™ 
medications.
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Getting started with Coherus COMPLETE™

 1
Your doctor prescribes a Coherus BioSciences™  
medication

 2
You can enroll in Coherus COMPLETE™ programs on your 
own or with your healthcare provider

 3 Go to www.CoherusCOMPLETE.com or call Coherus 
COMPLETE™ 1-844-483-3692

How to get Coherus BioSciences™ 
medications

 1   Through your doctor’s office

Your doctor’s office will obtain the medication, administer it and bill 
your insurance company for the cost of the drug, administration, and 
office visit. 

Based on your health insurance plan you may be required to pay a co-
pay, coinsurance or deductible toward your treatment. 

If you have commercial insurance and need to pay fees for these 
medications please review the co-pay assistance program enrollment 
instructions on CoherusCOMPLETE.com.

 2   Through a Specialty Pharmacy

What you need to know when a Specialty Pharmacy is involved:
The Specialty Pharmacy will contact you to:

• Confirm your medication order

• Verify your insurance information

• Collect your co-payment (may require credit card information)

• Schedule a date for your medication to be shipped directly to 
your provider’s office
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How can Coherus help?

Coherus COMPLETE™ offers various programs to help eligible  
patients access Coherus BioSciences™ medications. 

Your eligibility for programs depends on your  
health insurance.

Co-Pay Assistance Program* 
If you have commercial insurance, this program may 
cover costs associated with medications, including:

• Co-pays
• Coinsurance
• Deductibles

Patient Assistance Program
If you have no health insurance or are underinsured,  
you may be eligible for this program.

“Underinsured” means that your health insurance  
plan does not cover your medication or any other 
product in this drug class.**

Alternative Funding Sources 
There are independent foundations that may be able  
to provide you with financial assistance.

*Coherus COMPLETE™ Co-Pay Assistance Program covers ONLY the cost of medication and does not cover any 
administration or office visit costs.

**To be considered underinsured, the patient must not have coverage for any product in the respective drug class.

5Call 1-844-483-3692 or visit www.CoherusCOMPLETE.com.

How the Programs Work 
Co-Pay Assistance Program

• $0 out-of-pocket patient costs for each medication dose 

• Maximum annual benefit varies based on medication. Please visit 
CoherusCOMPLETE.com for product specific details.

Patient Assistance Program
• Coherus BioSciences™ medication will be provided at no cost 

if you have no insurance or your insurance does not cover the 
medication or any other product in this drug class

• If you are facing a financial hardship, this program may be able  
to help

Alternative Funding Research Support
• Our patient access specialists will help determine if you are 

eligible for other sources of financial assistance

 – Helps you with the application and enrollment process

To get started with these services, please call 1-844-483-3692 
or go to CoherusCOMPLETE.com

Coherus BioSciences™ reserves the right, at its sole discretion, to revise, change or discontinue the Co-Pay Assistance 
Program and the Patient Assistance Program at any time. 
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